Cancelation  Policy

More than 12 weeks notice - 100% refund of all fees paid
8 – 12 weeks notice - 50% refund of all fees paid
4 – 8 weeks notice - 25% refund of all fees paid
Less than 4 weeks notice - No refund provided

If you do not attend the course and no notification is given, the full course fees/deposit will be retained.

Please ensure you are on time for each session and attend each session in order for you to gain the sufficient knowledge and skills to complete the course successfully.
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used for consistency with Safety Training Awards procedures to review if the previous decision was reached fairly. The appeal committee are unable to re-mark or reassess work but may instruct that a further re-mark or reassessment should take place if they consider that the procedures were not adequately followed.

The appeal committee will make the final decision and notify the appellant of the outcome by letter as soon as it is available, within a maximum of 28 days. If the appeal is upheld the appeal administration fees will be reimbursed to the learner.

If the outcome of an appeal at any stage leads to Safety Training Awards discovering a failure in the assessment process an investigation shall be conducted to determine if there are any other learners affected, and if there are any adverse effects arising from the failure. If this is the case, Safety Training Awards shall promptly implement the adverse effects procedure and take decisive action to correct the failure, or if this is not possible to reduce the impact of the failure on any learners.



Monitoring and Review

This policy and its procedures will be reviewed regularly (at least once per year) for improvements as part of our Quality Assurance requirements. This will ensure it is fit for purpose, reflects the services we deliver to our customers and we provide services which are relevant to the requirements of individual needs.


Contact Details

Dave Perry
Centre Co-ordinator
Aquatic Training Courses
76 Lucien Road
Tooting Bec
London SW17 8HN

Email: daveperry@aquatictrainingcourses.com
Phone: 07752 268 846

OR

Denise Hull (Administrative Support Officer):

Email: denise@aquatictrainingcourses.com
Phone: 07950 116 702
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